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Experience:

Å Hospital PUSRAWI

Å KPJ Ampang Putri Hospital

Å Hospital Sg. Buloh

Å Hospital Serdang

Å MegaKlinik Zahran Bangi

Å Kenanga Bank

Å Majlis Perbandaran Kuala Kangsar

Å Klinik Kesihatan UTC Shah Alam

Å Farmasi Klink Kesihatan Salak

Å Farmasi Klinik Kesihatan Sg. Pelek

Å Farmasi Klinik Kesihatan Indera Mahkota, Bukit Goh, Gambang, Sg. 
Lembing,Balok, Jaya Gading.
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Our Solutions:

Å IQ5000 ς Queue Server

Å IQ3000 - Ticket Dispenser

Å IQ2000 - Android based Display

Å IQ1000 - Calling Terminals

Å Web base dashboard

Å Doctor/Specialist Availability Status

Å Reporting & Analytics

Å Highly Customisable

Å Centralized Data/Reporting/Analytics/Settings

Key benefits: Automation, clarity, patient satisfaction
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Our Solutions:

Å IQ5000 ς Queue Server
Å Run Windows OS, 

Å min requirement Windows 2000, 8GB RAM, 128 Storage

Å Running Apache, mysql, php

Å Reporting/Realtime monitoring

Å IQ8000 series ς allinone
Å All IQ5000 features

Å Touch Screen

Å Build-in Thermal printer with auto-cut

Å Realtime Monitoring Screen
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Ç Ticket Dispenser ς IQ3000 series
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Ç Ticket Dispenser ς IQ3000 series

Å Multiple Pages, Layouts

Å QR Codes Ticket Dispensing
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Ç Ticket Dispenser ς IQ3000 series

Å Design Page layout
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Ç IQ Display ς IQ2000 series

Å Multiple Layouts
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Ç IQ Display ς IQ2000 series

Å Custom Layouts
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Ç IQ Display ς IQ2000 series

Å Custom Layouts
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Ç IQ Call Terminal ς IQ1000 series
Ç Support PoE
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Ç IQ Call Terminal ς IQ1000 series
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Ç Doctor, Specialist Availability/Status
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Ç SMS Gateway
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Ç Appointments/Reminders
Å Daily Appointment reminder

Å Unattended reminder
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Ç Dashboard
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Ç Realtime monitoring



Management System
Ç Reporting/Analysis
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Ç Mobile app
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Ç Quality of Service/Rating
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Ç Highly Customisable Queue System
Ç We design custom casing

Ç We are able to customize software and hardware
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Ç Centralized Data/Reports/Settings
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How it works:

o Patient selects services
Á Using the IQ Ticket Dispensing Touchscreen

o Ticket Printed
Á Includes service name, number, estimated wait

o Ticket number appears on Call Terminal
Á Visible only to counter staff

o Staff calls number
Á Tap to call next from Call Terminal Interfaces

o Number appears on TV Display
Á With counter number and voice alert

o Patient proceed to the indicated counter
Á Guided by audio/visual cue

o Number transferred to other department such as Cashier, Pharmacy, X-RAY, Lab etc
Á Repeat with Staff calls number
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End-to-End Digital Appointment & 
Registration Process:
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How it works:


