Management System

Streamlining Patient Flow, Enhancing Hospital Efficiency
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EXxperience:

Hospital PUSRAWI

KPJ Ampang Putri Hospital
Hospital Sg. Buloh

Hospital Serdang
MegaKlinikZahran Bangi
Kenangaank

Majlis PerbandararKuala Kangsar
KlinikKesihatan UTC Shah Alam
Farmasi Klink Kesihatan Salak
FarmasKIlinikKesihatan Sg. Pelek

FarmasKIlinikKesihatan Inderdahkota Bukit Goh, Gambang, Sg.
Lembing,BalokJaya Gading.
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o VQ Server
Main display Voice module

1Q Intelligent Queue System

== J Audio/video cable E
For Specialist Hospitals u— oo
Speaker
IP Address
. X
Features & Benefits 'gl , .SI .s |’ EI
Ticket Dispenser E— - q- (Softwarevt?a g:;*;fﬁ:g —— Ticket Printer
Stand Kiosk/Table Kiosk with lﬁk\ ™~ Ticket controller
QR Code/barcode scanner i 4
a. Queue Reminders '—‘v
b. Able to track when transferring to various
department/services

c. Notification through SMS/email/WhatsApp
d. Quality of service rating

Display Stand kiosk & Table ticket dispendser
a. Run Smart android tv, Google TV or Android Box
b. Various layouts and configurable from website

Existing LAN



Management System

Our Solutions:

|Q5000¢ Queue Server

Q3000 Ticket Dispenser

1Q2000- Android based Display

Q1000 Calling Terminals

Web base dashboard

Doctor/Specialist Availability Status

Reporting & Analytics

Highly Customisable

Centralized Data/Reporting/Analytics/Settings

o o o o To To To T I»

Key benefits: Automation, clarity, patient satisfaction
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Our Solutions:

A 1Q5000¢ Queue Server
A Run Windows OS, IQBOOO

A min requirement Windows 2000, 8GB RAM, 128 Stc e
A Runn|ng Ap ache'nysql php G rocc g o o ot iy
A Reporting/Realtime monitoring

A 1Q8000 series allinone
A All 1Q5000 features
A Touch Screen
A Buildin Thermal printer with autecut
A Realtime Monitoring Screen

. =
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C Ticket Dispenser IQ3000 series
.- ArchPrint® e
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C Ticket Dispenser IQ3000 series
A Multiple Pages, Layouts

ArchPrint

BAHASA

o g

ENGLISH
English

ARABIC

MANDARIN

.

ArchPrint®

P PAYMENT
P> KPS/STUDENT CARD

P oTHERS

BAHASA

ENGLISH
ARABIC

MANDARIN

BAHASA

ENGLISH

ARABIC

MANDARIN

WELCOME WELCOME
WELCOME .
Abu Phone No:
Name: Aty Service: Walk-in Room 1 Please select a Service:
s YR #ON1101
Phone No.: 0125187849 300772024 Kenanga Investors Berhad
Please select a Service: 4:44:25 PM
Investor services
n P PLS BE SEATED B S micion, Redemption Change Request) .
THXS Deceased Case/Other Services
1 :“" Please be seated Adviser services
and we will attend to you shortly. 2 Transier of serving rght/Lisencing/
CPD/Commisaion/Campaign
par Thank you
2 foom 1

nm-a
-u-:

No. of waiting customer:0
Keep this page open for live queue updates

4 Financial Planning

nvestment Bank Berhad

= |

A & iq.actitmy

(u] m

ArchPrint® ..

BAHASA

ENGLISH

ARABIC

MANDARIN
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C Ticket Dispenser IQ3000 series

A Design Page layout

iC Aktif
Welcome - Abu Bakar Hj Hasan

Klinik Pakar Ibnu Sina
Ibnu Sina Specialist Clinic
IbnuSinaRegistration

Tunai/Cash/Card
Credit/Debit

Ibnu Sina Specialist Clinic
TOKENZ2

Insurance/Panel
Ibnu Sina Specialist Clinic
TOKEN4

Surat Jaminan Telah Dicetak
GL Letter Ready (Printed)

TOKEN14

Surat Jaminan Belum

Dicetak

GL Letter Not Printed

GL

GLO1 GL99 GLZ23 GLZ21

Klinik Perbidanan & Sakit
Puan

08&G Specialist Clinic
SakitPuanRegistration

Tunai/Cash/Card
Credit/Debit
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C 1Q Display 1Q2000 series
A I\/Iultlple Layouts

“'w..

t;’ “t‘”& ® 1017

' FARMASI KLINIK KESIHATAN SALAK 8:41 %

' -

-0 eem
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C 1Q Display 1Q2000 series
A Custom Layouts

N Aktif
Welcome - Abu Bakar Hj Hasan

Hospital PUSRAWI

K 4001

KAUNTER 2

MAKMAL

(004001

KAUNTER 1

R

Bl 1Q System Dashboard
Actif Signage Plan

| KAUNTER 4

O PUSRAWI

KAUNTER 3

(00]

10:30am

(&7

13 S

iaaban, 1446

lil Aktif Signage TV

Wednesday 12 FEB 2025

I‘Arl/l Tinit |
[N,

[t [

couner | [T e [

‘ Report ‘ ‘ User list ‘ ‘ Services ‘ ‘ Licenses ‘ ‘ Specialist Dashboard ‘ ’ QRCode ’
.

+ Hospital PUSRAWI
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C 1Q Display 1Q2000 series ‘
A Custom Layouts

KAUNTER 1

KAUNTER 1

ST AR

E‘.’ -‘ULL;A)J

1y PERBADANAN KEMAJUAN PERUMAHAN
i NEGERI JOHOR
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C 1Q Call Termina 1Q1000 series | g
C Support PoE —

BILIK 1

IQBOOO O|0

0758 TOKENG

Total in Waiting Wait
aiting
Time

& Auto Transfer

COUNTER 7
Prof Dr. Nosigda Mustela

B Do not call

Mext

o ’ Fisiology/Remarks

Total Waiting ‘Waiting | Caling(0) | Hold(0) | Finish(0) | Cancel(0] | Transfer Out(0) | Trace Log
Per Service Time I o# I Wait Time | Status | Term
11:19:20 1001 00:06:56 TRANSFER - PULLING 106

Waiting List [1] | On Hold [0]

COUNTER 7
Prof Dr. Nsisie shastain

A\ValLABLE
Usernid

| Description

MILE Dept:SPECIALIST

Status

@ kaunterl

dina

o norlaila

[ [—

Registration Counter 1 [abaka: pcpOtinn3bzwegh]
wicgb]

=)

AVAILABLE
NOT AVAILABL

AVAILABLE
MINT AVEAIL ADI

Seaich: |ab Seach  Ward Info

Specialist | wardTy |

name availability | Dept

Prof. Ma T i Ve i ™ NOT AWAILABLE SPECIALIE
(®)Prof . Dr NOT AVAILABLE SPECIALIS
@ Prof has NOT AVAILABLE NURSE
®)0r. Ahmi MNOT AVAILABLE SPECIALIE
(®)Dr. Ahm MNOT AVAILABLE SPECIALIS
(@) Prof Dr.. NOT AVAILABLE ~ SPECIALIS
@ Prof has NOT AVAILABLE SPECIALIS
(® Prof Ma . NOT AVAILABLE SPECIALIZ
(@) Prof Ma MNOT AVAILABLE SPECIALIS
@Prcﬂ Dr. NOT AVAILABLE Radiologi
(®) Prof Ma NOT AVAILABLE ~ SPECIALIS
Prof Mas MNOT AVAILABLE SPECIALIZ
@Dr. Mohi.co e mci . NOT AVAILABLE SPECIALIS
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C 1Q Call Terminag IQ1000 series ‘

g

Call Terminal ROOM 15 17:39:15

. . . Counter Nurse 2
Windows Based Application
« Small window bar will be displayed on top of other applications (iR

: « The window bar can be dragged to anywhere you like T —————
: ' + Transfer Queue Number between Department 0 IS

» Loging as specialist n > 1™

» Click on logo will display more detailed services with customer n >
waiting time

Next OANDG
« The number of lefts indicates total queue in waiting for the n
services 0 o S

« Click on the total queue number will display more details
« Set doctor availability status with notes

Android Based Application
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¢ Doctor, Specialist Availability/Status ‘

1. Single Queue Number or Specialized Queue Number based on Doctor,
Room, or Department.

2. Queue Numbering Scheme,
Doctor ID or any numbers N
can be replaced with Alpha
Characters.

701-800
801-999
()
3. Doctor Status, Availability o ‘ ) L T r——
display on screen. PDr. Micheal Lee .
rtopedics ROOM 505
a. AVAILABLE
b. NOT AVAILABLE - O
with notes/remarks ROOM 405

c. Display Waiting Queue Count
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C SMS Gateway

Actifl Venue Sedo. Bhal. - sctal qaews

° Appuintment, Queus Remimbers/Bulk Messcmen: Lt 24 Rusers

e | P P — S
Freseivianl
"

Al vec Rinih

RS0 UNGoSes A1-New Propala L350 wirh 2X SPEEL
Cllissined Diete 91 2N, Calls, Hotspet & FREE 5C
dhuca four BMSH St Rophy (15 or visst sy il TAL:

ey 3%

Apontucurs

) TEn e nargs” SLa pliz ezl

sinesgnenywionn] dau O (Gdab umiges

o miae b manchure Swdaeonorls Tarme ool

“COLU3NTES

e 8 ot gz Sy 0 Vi Raerd ) rghat] G0
Imtermet Axtly Pass Sor DRLY BM% Barchass this dally
Piss fon 3 Usiss aied et up 1o S0%, of FREE hutciuct o

Vieoen rcmruwd KM LN Dros Crmetil (A2 for Cxile, SIS,
DD and Boernee. oxp

enlaTlcdmaded RN 3000, New

+BOLT53TETID

Phone Number:

-5
Note: separate with ) commas to sent multiple recipient,
Ompe sms equal 160 characters

Templanes: SELECT TEMPLATE +

Nove: Select template from List.

Message:

Reply Code: W
characters

Include Reply Footer:
Pick a Dare: Pick a Dare

* Pick a date if you plan to set future date and time on sending sms.

Send || Save Template | Delete Template
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C Appointments/Reminders
A Daily Appointment reminder
A Unattended reminder

1a4) M
wstway 1 003 S CEEFTEA

meEEns Bty Tmncairs]| arsds, )
Saje Dttt
all Frrmonal
pRanivEsa

=L - s TérEabaals
RMO HOSPITAL PUSRAW SDN. BHD.
Temujanji ands, [PATIENTNAMEL telah ditetaplcan pada [TARIKH] Fzunrul
[MASA] bersams [OCTORNMAME]. 56l sbatlcan tarikh berkensan, Camg
sekiranya Tuan,/Fuan telah membuat pertulcran tarikh tmajanji Wattag

drietaploms pada P57 200 T d Sipe 7 e bermima

Julby, 2023
WED THU

SUN  MON  TUE FRI SAT
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8 ) Akuf

Welcome - Abu Bakar Hj Hasan
Hospital PUSRAWI BPQEING, Hospital Pusrawi(Fisio)
aS Oar ALE_COUNTER DISCHARGE FARMASI _FISIO _GL LAB_O&G_ONCOLOGY QPRINTER REGISTRATION WELLNESS XRAY Other

1. kaunter3s_1 Kaunter Saringan [bnu Sina 2
2. bilik.ibnusina Bilik8

3. kaunter39 Kaunter 39
4. kaunterd? kaunter 37
Ll L 5. kaunteras Kaunter 38
Hospital PUSRAWL 6. haunterdd Kaunter 33
LAB O&G ONCOLOGY QPRINTER REGISTRATION Wellness XRAY Other o Devices 7. kaunter34 Kaunter Bayaran Ibnu Sina

Sy Lo
10. kaunter30 Kaunter 30

CONSULTATION o 14. userbilik19 Bilik 19

B 10 System Dashboard

Ibnu Sina Bilik 12

CONSULTATION b Si - 1267 146pwjiS0
CONSULTATION onvifjalm3jbte
5 rebjba03quibia
advnsmailritpz)
[
fogniifgtnssch
sishvtigeubalsy
jictbsb5ja0dwzf
yicHhdealStics ‘win32
to2dggisngdxowm

New

Display || Printer | | Doctor | | Admin | | Other

21) zulkifles

Report B | services | | Terminals | | Licenses | | Specialist Dashboard | | QRCode
= vort | [ v 0

Display | | Printer | | Admin + Hospital PUSRAWT
Report | Userlist | | services | [ Licenses | | spectalist Dashboard | | QRCode

i Hospital PUSRAWI
Aktif
Welcome - Abu Bakar Hj Hasan
Hospital PUSRAWI i Hospital Pusrawi(Fisio)

EEESEBDING Hospital Pusrawi(Fisio) | searcn |
From{2025.07-21 tu=‘2025-07-27 ‘ chh:‘ H sE;rch‘ A IbnuSina 0&G Wellness Other
s B [ Dr Fadzilah Mohamad

ARE  FISIO O&G Wellness Other ) f":vz;,,,, - ° amanas],hmrd

Dr Mohd Saad Jalaluddin — e SRS

saad, 91/€0298 - y p :
“ Department: fbnu Sina Token: g12e7x146pwji5o Room label: BILIK 20 y Dr,;[;h: Zaidi 5};9 Hasan T

1 zaiaichehasan, -/- ashboar
‘Walk-in visits Devices Room label: BILIK 2

" Visits ‘ ‘ Apppointments ‘ ‘ Apppointment visits ‘

117 160 108 9 StoryBoard Dr Kamal SengMamae
; N o = | ; kamal_ae, Dashboard
StoryBoard ‘ Average wait time (Appt) ‘ ‘ Minimum wait time (Appt) ‘ ‘ Maximum wait time (Appt) ‘ _ Room label: BILIK 2

Aktifly
Y
Si
ignage TV

01:20:50 00:00:26 04:18:36 Dr Nor Azilah Kasah
( Average(;n(/)altgt:;m;;\h’allﬂn] ‘ ‘ Mmlmur(r;(\;vacl’t;r;ez(\fvalkm] | ‘ Maxlmuron;vaslt;r;s;)(‘/\lalkm] ] E Somor e L A
L e J L : * J L S J __ Dr Haniah Mohamed
( Appointment list ) EH 1QSystem Dashboard W haniah.ae. /- Dashboard

Doctor listing

2025-07-21 09:00:00 NORIAH BINTI KAMARUDDIN R I

2025-07-21 09:00:00 MOHD ISA B SOIAB : By S L R TS
2025-07-21 09:00:00 MOHD NIZAM BIN IBRAHIM sleimpdlilty, 5 Bl

2025-07-21 09:00:00 NORASIKIN BINTI MAMAT S A

2025-07-21 09:30:00 JASMAH BINTI AHMAD 23 ] (I AR

2025-07-21 09:30:00 ZURIYATI BINTI JAMALUDIN g Dastboand
2025-07-21 09:30:00 MOHAMAD SUBRI B ABDUL GHANI

2025-07-21 09:30:00 DATIN SAMARAH BINTI MOHD SAID

2025-07-21 10:00:00 MAT NAWI B KASSIM

2025-07-21 10:00:00 NORHAYATI BINTI AZMI

2025-07-21 10:00:00 FATIMA FARYAL

2025-07-21 10:30:00 HASLIZA BINTI ZAINUDIN [ Gounter | [ isplay | | Printer | [ Admin |

A e A AR A Rt ‘ Report ‘ User list ‘ Services ‘ ‘ Terminals ‘ ‘ Licenses ‘ ‘ Specialist Dashboard ‘ ‘ QRCode ‘

[ Report | | Userlist | | Services | [ Terminals | | Licenses | PR emng o]

.
. Hospital PUSRAWI

+ Hospital PUSRAWI
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C Realtime monitoring

ol
CASHIER 2
CASHIER 3
CASHIER 1

MEDICAL REPORT C...
SCREENING COUNTER
SCREENING COUNTER
© PHARMACY COUNTER
COUNTER 1

@ COUNTER 2

SUITE 14
RC SUITE

SUITE 4

SUITE 12

SUITE 6

SUITE 11

SUITE 10

SUITE 9

SUITE 5

SUITE 1
TREATMENT ROOM 1

SUITE 13

i0 Productivity Tools

kaunterS@DELL
SCREENING COUNTER hukm_user@Owner

a a
CUSTOMER SERVICE  kaunter1D@staff
Kaunter11@DELL

SUITE 8 jemaima@SmartRental

a
; ROOM?Z  Kaunter13@KLinik

@ PHARMACY COUNTER kaunterB@DELL

SUITE 7 abdhalimgafor@PK BILIK 7 Prof . Dr. Abdul Halim Abdul Gafor
SUITE 2 mnasir@kdinik
mohan@iT

SUITE 3 norlelawai@klinik

Cashier Counter 1
HUKM User
.. Medical Report Counter
Screening Counter 1
Screening Counter 2
Pharmacy Counter 2
Registration Counter 1
Customer Service Counter
Registration Counter 2
Prof Madya Dr. Jemaima Che Hamzah
Prof Madya Dr. Fam Xeng Inn
Prof Dato’ Dr. Zainul Rashid Mohamad Razi
Prof Dr. Raja Affondi Raja All
Prof Dr. Asma Abdullah
Or. Zairul Awan Mohd Azman
Dr. Khairul Najmi Muhammad Nawavwi
Dr. Nik Kamarul Arif Nik Kamarulzaman
. Prof. Madya Dato’ Dr. Badrul Akmal Hisham Md. Yunos
Dr. Theepa Nesam A/l Mariamutu
Prof Dr. Rohaizak Muhammad
Treatment Room 1
Treatment Room 2
Pharmacy Counter 1

Prof Madya Dr. Mohamad Nasir Shafiee
Dr. Mohan A/L Arumugam
Dr Norlelawati Mohamed

Queue Services ‘ Real-Time Monitor | Li

Users Tree‘»’:ew\ Call Terminals : Dis

Display ID

Printers | Debug Variable |

Userid

Dopartment =
CASHIER
CASHIER
CASHIER

PHARMACY
REGISTRATION
REGISTRATION
REGISTRATION
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST
TREATMENT

PHARMACY
SPECIALIST
SPECIALIST
SPECIALIST
SPECIALIST

Queue Log

Department

er2
cashier3
cashier!
hukm

medical...
screeni...
screeni...
pharma...
registra...
custom...
registra...
129

162
132
10
100
160
121
195
191

152

treatme...
treatme...
pharma...

249
251

0 !QCONFIG
0 Coolip Chert

D[Status

TRANSFER - 1186
TRANSFER - 1138
FINISH - 1126

CALLING - 2001
TRANSFER - 1188
FINISH - 1178

TRANSFER - 1158
TRANSFER - 1159

CALLING - 1159
TRANSFER - 1108
TRANSFER - 1088
CALLING - 1162
CALLING - 1137
TRANSFER - 1119
TRANSFER - 1167
TRANSFER - 1122

CALLING - 1095
CALLING - 1138

CALLING - 1188
TRANSFER . 1072
FINISH - 1105

CALLING - 1152
CALLING - 1184
TRANSFER - 1158

15:14:37
13:31:48
15:05:29
1501:16
13:59:37
14:44:45

15:15:04

1507:47

@ AE Display
Discharge Display
Display3

@) display Siti Khatijah

ae_display@
discharge_display@
display3@
displayd@

Display Farmasi display5@
Display OPD display6@
@ Android Display Ibn... display_ibnusina@

Display Inbu Sina 2
@ Display Farmasi
@ GL Display
@ Lounge TV

loungetv2
& Main Signage
) Makmal Display

makmal 2

Marketing
) Main Signage

Oncology Display

wellness display

Wellnes Display 2
) Xray Display

display_ibnusina2@
farmasi_display@
gl_display@
loungetv@
loungetv2@
mainsignage@
makmal_display@
makmal_display2@
marketing.user1@
msignage@
rd_display@
wellness_display@
wellness_display2@
xray_display@

Real Time Report (All) Real Time Report (Activ

Ticket...

| Last Time |Queue No

Status

| Terminal Label

Serviee. ______________|Action

Ti

083118

08:31:30
08:31:50
08:32:49
08:32:58
08:33:02

08:33:25

08:31:18
08:31:30
08:55:24
08:32:49
08:32:58
08:33:02

33001
33002
6001
65002
91001
28001
08:33:25 49002
65003
12001
40001
49003

09:04:21

NEW QUEUE - CO110_0OP04253491

NEW QUEUE - CO110_OP04254328

CALLING - WAITING/CO145_0OP04251857
NEW QUEUE - CO254_OP04245759

NEW QUEUE - WAITING/CO298_0OP04252361
NEW QUEUE - WAITING/CO352_0P04244905

NEW QUEUE - WAITING/CO113_OP04252837
CALLING - WAITING/CO254_0OP04244862
CALLING - CO172_0P04254305

NEW QUEUE - 000907_OP04245842

NEW QUEUE - CO113_0OP04245761

TRANSFER

CALLING - CO172_0P04253895

TRANSFER

NEW QUEUE
NEW QUEUE
70002 NEW QUEUE
34002 NEW QUEUE

- WAITING/CO109_0OP04250508

WAITING/COT01_OP04254439
WAITING/CO136_0P04252622
WAITING/CO120_OP04230747

09:02:29
09:02:52
09:03:23
09:04:11
09:05:24
09:06:20
09:07:20
09:07:53
09:07:54
09:08:24

65004

14801

4007

5020

36001

5021

25002

103

09:08:10 5022
09:07:54 25801
09:08:52 5023

ile_in_progress:false

NEW QUEUE - WAITING/CO254_OP04253688
NEW QUEUE - CO273_0P04254446
CALLING - WAITING

TRANSFER

NEW QUEUE - WAITING/COT701_OP04245351
CALLING - WAITING

NEW QUEUE - WAITING/CO244_0OP04253781
NEW QUEUE - WAITING/AED0714975
CALLING - WAITING

NEW QUEUE - CO244_OP04254449
CALLING - WAITING

qticket
printer1
KAUNTER 2/0&G
qticket
printeri
printeri

qticket

KAUNTER 2/Ibnu Sina

KAUNTER 2/0&G
qticket
qticket

KAUNTER 2/0&G

KAUNTER 2/0&G

KAUNTER 2/0&G
printer2
qticket
printeri
gticket
printer1
printer2

PENDAFTARAN 2/ARE
KAUNTER 2/08G

printer2

KAUNTER 2/0&G

printer2
qprinterd

KAUNTER 7/REGIST...

qticket

KAUNTER 6/REGIST...

Service With Appointment/CONSULTA...
Service With Appointment/CONSULTA...
Service With Appointment [CONSULTA...
Service With Appointment/CONSULTA...
Service With Appointment/CONSULTA...
Service With Appointment/CONSULTA...

Service With Appointment/CONSULTA...
Service With Appointment [CONSULTA...
Service With Appointment [CONSULTA...
Service With Appointment/CONSULTA...
Service With Appointment/CONSULTA...

ByrnO&G/CASHIER

Service With Appointment [CONSULTA...

ByrnO&G/CASHIER

Service With Appointment/CONSULTA...
Service Without Appointment/CONSUL...
Service With Appointment/CONSULTA...
Service With Appointment/CONSULTA...
Service With Appointment/CONSULTA...
Service Without Appointment/CONSUL...

Green Zone [A&E]
ByrnO&G/CASHIER

Service With Appointment/CONSULTA...

Main Registration [REGISTRATION]

Service With Appointment/CONSULTA...

Out Patient JARE
Main Registration [REGISTRATION]

Service Without Appointment/CONSUL...

Main Registration [REGISTRATION]

Waiting at Registration
Waiting at Registration
Serving at Registration
Waiting at Registration
Waiting at Registration
Waiting at Registration

Waiting at Registration
Serving at Registration
Serving at Registration
Waiting at Registration
Waiting at Registration

Waiting at Cashier

Serving at Registration

Waiting at Cashier

Waiting at Registration
Waiting at Registration
Waiting at Registration
Waiting at Registration
Waiting at Registration
Waiting at Registration
Serving at Registration
Waiting at Cashier

Waiting at Registration
Serving at Registration
Waiting at Registration
Waiting at Registration
Serving at Registration
Waiting at Registration
Serving at Registration

00:37:48
00:37:36
00:13:41
00:36:16
00:36:07
00:36:03

00:35:40
00:02:29
00:08:23
00:30:04
00:20:00

00:14:08

Ibnu Sina/D
Ibnu Sina/D
0&G/Dr Ang

Ibnu Sina/D
0&G/Dr Hak
Ibnu Sina/D

0O&G/Dr Haly

008G/

Ibnu Si
Ibnu

Ibnu

Ibnu Si
Ibnu Sina/D

Ibnu Sina/D

Ibnu Sina/D

Ibnu Sina/D
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C Reporting/Analysis

8) Aktil
Welcome - Abu Bakar Hj Hasan

Summary

Doctor listing

Banner
a s
m D

Usger Profile

o @

REGISTRATION  Wellness XRAY

] ©

Hospital Pusrawi(Fisio)

Tbnu Sina

‘Time-generated: 2025-07-27 12:15:44.635000

Details

2025.07 27 Thenst
ansactons

7075.97.27:Wait Targar:00:30 minetes

2asarar

LAB

Min furg Max

Loz than 010

o10-020

0203

030040

040050

050100

Mors than

ONCOLOGY

2025.07.27 Wait Time lnterval

. Dector listing

i

User list | | Services | | Terminals | | Licenses.

1Q Aktif - Intelligent Queue System
ArchPrint - admin

ngs Statistics by Service

anagement
Queue Reports
fe-Rating Reports
[Address Book
SMS Box

Notifications
Appolatment Reports
Licensed Terminals
Financial

Calling

Vaiting

frerminal Logins

Servi

lable Notes
poctor Listing

| T

Less han 0:10

n-Patient Listing

Printers /Displays 010-020

ictive Quee

Document Printing,/Photocopy
Cashier

Specialist Dashboard | | QRCode

Summ;

100.00

Wait Time Interval

00002 0:01:30
0.00.00 00000
0:00.10 00010
0:00.00 0.00:00
00209 00216
00006 00019

0.0

00611
000,00
00010
0.00.00
00224
00053

1:00

More than 1.
Total

User Hst

Jexport to Excel

Services

Hospital PUSRAWIT

Terminals

FARMASI: Daily ticket transactions
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actif
Notifications

actif
Welcome to actif apps!

Abu Bakar Hj Hasan 23d
IC: 681112025373
requested an appointment with:

Dr Saharuddin

ePersonaI Page
On: 30/06/2018 10:30 AM
Notes: ok

You requested an appointment with: )54
Dr Saharuddin

On: 30/06/2018 10:30 AM
At:

@Personal Page

Notes: ok

actif 23d
accepted you to be administrator of

@Personal Page

(iQ) Management System

C Mobile app

"A002

Time 200272020 ZA71 PN
Lapse Tme 01050
REGISTRATION

M Regration

BILXA

NOW CALLING
A002
RM 0.00 Demo Venoe

NOW CALLING NO: A002

DATE 20/02/2020

TIME 20620 PM

AT REGISTRATION

SLUXKA

YOUR NO. ADD3

PLEASE BE READY.

AVERAGE WAITING TIME: 82 90 MIN
MAX WAITING TIME: 144 28 MIN
MIN WAITING TIME. 21.52 MIN
THANK YOU

€

Time20/2/2020 15711 PN
Lapse Time 21139

77N

—

actif
Notification

3002 o

CALLING

Time:21/5/2022 8:28:40 AM
Lapse Time:0:03:07
REGISTRATION

Walk-in

COUNTER 1

Now CALLING 41 seconds
3001

Time:21/5/2022 8:28:03 AM
REGISTRATION

COUNTER 1

YOUR NO:3002

AVERAGE WAITING TIME: 115m
MAX WAITING TIME: 115m

MIN WAITING TIME: 115m

1001 ’

NEW QUEUE

Time:21/5/2022 8:25:58 AM
REGISTRATION
Appointment




Management System

C Quality of Service/Rating




Management System

C Highly Customisable Queue System
C We design custom casing
C We are able to customize software and hardware




(iQ) Management System ¢ .

C Centralized Data/Reports/Settings

I_I
- ‘x

Aktif

Welcome - Abu Bakar Hj Hasan
ArchPrint Sy EENTEY,  Arcprint - Cyberjaya

_a—_—
‘ . ’ Time-generated: 2025-07-31 12:06:12.843000
@ =
~

Summary Details

2025-07-31:Ticket
transactions

. 202507 31:Wait Target:00:30 minutes 2025.07-31:Wait Time Interval
Devices 0:09:11

StoryBoard Less than 010 (36) 100.00%

L

ifly
B 1Q System Das|
e
ignage TV

0:10 - 0:20 {—(0) 0.00%

0:20 - 0:30 {—(0) 0.00%

0:30 - 0:40 {—(0) 0.00%

. 0:02:46
- ARy Trace Log
hups_l‘l a{:trf-my = R D
User Pr
0:00:00
2025-07-31 0 50 100
Min  Avig Max

1Q Cloud Server

0:40 - 0:50 {—(0) 0.00%

Y L]
‘ User list ‘ ‘ Services ‘ ‘ Terminals ‘ ‘ Licenses | ‘ QRCode ‘
—
h 4 h 4

Q5000 server sitel 125000 server site2 Q5000 Server site3




Management System °

How It works:

o Patient selects services
A Using the IQ Ticket Dispensing Touchscreen

o Ticket Printed
A Includes service name, number, estimated wait

o Ticket number appears on Call Terminal
A Visible only to counter staff

o Staff calls number
A Tap to call next from Call Terminal Interfaces

0 Number appears on TV Display
A  With counter number and voice alert

o Patient proceed to the indicated counter
A  Guided by audio/visual cue

o0 Number transferred to other department such as Cashier, PharmaRpYXLab etc
A Repeat with Staff calls number



Management System

Endto-End Digital Appointment &
Registration Process

21 20 25
28 29 20

Doctor Search Appointment Online Booking Admin Review
Patients search doctors Scheduling Bookings are submitted Admins approve,
by name, specialty, or Patients choose a preferred directly through the reschedule, or decline
department in the app. date and time. app, reducing calls. based on availability.
Self-Cancellation Folder Ready Notification  Self Check-In via QR Automatic Queue
Patients can cancel via Admins mark appointments as Code Number

app before a cut-off "Folder Ready" when files are Patients scan their app QR code A queue number appears
time. prepared. at a kiosk for self check-in. in the app; no counter
registration needed.



Management System

How It works:



